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B.  WORSHIP/PRAYER Satisfied Not Sure
Or N/A

Dissatisfied

1.Greeters/Ushers - Do you feel welcome?  

2a.Homilies - Are the messages clear/meaningful?

2b. Homilies - Is the homily at the right length,
too short/too long?

3. Cantors - Do they sing/lead reverently?
4. Servers - Are they reverent at the altar?

5. Lectors - Are the lectors clear and understandable?

6a. Choirs - Is music selection appropriate? 
6b. Choirs - Appearance

6c. Choirs - Quality of singing/length of singing  
7. Tri-Lingual Liturgies - Are you satisfied with the number 
of languages? 
8. Content of petitions: Are they specific enough about 
worldwide, national, and local concerns?
Comments:

Name/phone #______________________________(Optional) Please circle which Mass you normally attend?

 Saturday:  4:30 PM  Sunday: 8:00 AM      9:30 AM             11:15 AM       12:30 PM

A.  TASKS OF THE CHURCH Satisfied Not Sure
Or N/A

Dissatisfied

How satisfied are you with the following questions. Please check the column that applies 

1. Offering worship that provides a meaningful experience of 
God 
2. Providing Catholic faith formation for the children, youth 
and adults
3. Providing a caring ministry to the sick and the bereaved 
(including home visiting, receiving the Eucharist and access 
to confession)
4. Outreach to the community: Engaging in acts of charity, 
education, and health services to persons in need
5. Bulletin format/content

6. St. Helena Website “ www. SaintHelenaparish.net ”

Comments:
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D.  CHURCH / PARKING LOT / LANDSCAPING Satisfied Not Sure
Or N/A

Dissatisfied

1. Church conditions:
a. Cleanliness
b. Decorations
c. Sound system
d. Lighting

2. Heating/Air Conditioning during Masses
3. Time between Masses:Is there enough time for 
socialization with greeters, priests, parishioners?  
4. Access to parking 
5. Landscaping of the grounds
Comments:

Additional Comments/Suggestions:
What changes would you like to see at St. Helena?  

What ministries or programs would you add or remove?

Would you recommend St. Helena to friends or family members?  Why or Why not?

C.  ORGANIZATIONAL CHARACTERISTICS Agree Not Sure
Or N/A

Disagree

1. Parishioners are well informed about what the various 
committees and groups in the church are doing
2a) Members and groups get support and encouragement 
for trying something new in the parish
2b)Do you feel welcome to join the groups

3. Members are encouraged to discover their particular 
gifts for ministry and services
4. Every member who is capable and interested has an 
equal opportunity to hold key leadership position.
5. The activities taking place in the parish are well 
publicized to the surrounding community
Comments:


